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AMENDMENT OF SOLICITATION / CFOPD-24-R-007 1 Attachments
MODIFICATION OF CONTRACT
2. Amendment/Modification 3. Effective Date 4. Requisition/Purchase 5. Solicitation Caption
Number Request No.
Pre-Paid Debit Card Services
Amendment No. 2 See Box 16C
6. Issued by: Code | 7. Administered by (If other than line 6)

Office of the Chief Financial Officer
Office of Contracts

1100 4t Street SW Suite E610
Washington, DC 20024

8. Name and Address of Contractor (No. street, city, county, state 9A. Amendment of Solicitation No.

and zip code) X CFOPD-24-R-007

9B. Dated (See ltem 11)

ALL POTENTIAL OFFERORS May 22, 2024

10A. Modification of Contract/Order No.

10B. Dated (See Item 13)

Code Facility

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

lEThe above numbered solicitation is amended as set forth in item 14. The hour and date specified for receipt of Offers |Z is extended. |:| is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing Items 8 and 15, and returninga _1__ written copy of the amendment: (b) By acknowledging receipt of this amendment on each copy of the offer
submitted; or (c) BY separate letter or fax which includes a reference to the solicitation and amendment number. FAILURE OF YOUR ACKNOWLEDGMENT TO BE
RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF
YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such may be made by letter or fax, provided each letter or telegram
makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. Accounting and Appropriation Data (If Required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14

A. This change order is issued pursuant to (Specify Authority):

B. The above numbered contract/order is modified to reflect the administrative changes.

C. This supplemental agreement is entered into pursuant to authority of:

D. Other (Specify type of modification and authority)
Administrative

E. IMPORTANT: Contractor |:| is not |:| is required to sign this document and return 1 copy to the issuing office.

14. Description of Amendment/Modification (Organized by UCF Section headings, including solicitation/contract subject matter where feasible.)

The above referenced solicitation to provide a Pre-Paid Debit Card Services is hereby amended to reflect the following
changes (Attachment A) and responses to inquiries received (Attachment B and Attachment C).

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED

Except as provided herein, all terms and conditions of the document is referenced in Item 9A or 10A remain unchanged and in full force and effect.
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Drakus Wiggins
15B. Name of Contractor 15C. Date Signed 16B. District of Columbia 16C. Date Signed

(Signature of person authorized to sign) DW WW 07/3 1 /2024

(SignatOre(t Cantracting Officer)




Solicitation CFOPD-24-R-007
Pre-Paid Debit Card Services
Amendment No. 2

Attachment A

The following changes are hereby incorporated into the solicitation.
1. The proposal due date is hereby extended to September 5, 2023, at 2:00pm (EST).

2. Section L.12 is hereby amended to extend the deadline for questions to August 12, 2024,
at 2:00pm (EST).

3. Attachment J.5 is herein replaced by the enclosed Revised ATTACHMENT .5 - Technical
Proposal Response Matrix-Amendment 2 to (1) correct the instructions for Section C.4.6 in
Attachment J.5 Tab A to align with the RFP requirements of Section C.4.6, (2) correct the
instructions for Tab A req. C.4.15.3 by adding the missing word “procedures”, and to address
Attachment C changes incorporated into the solicitation.

4. RFP Section L.3.2.3.A is hereby replaced as follows to correct the section reference from
“C.4.217 to “C.5.4™:

A. Section: Technical Approach

(1) Provide a description of the Offeror’s approach and methodology to meet the
requirements of Sections C.4.1 through C.5.4 where a description is requested in
Attachment J.5, tab A. Section: Technical Approach; (2) provide affirmation that the
proposed solution is fully compliant to meet the requirements of Sections C.4.1
though C.5.4 where an affirmation is requested in Attachment J.5, tab A. Section:
Technical Approach, and (3) provide the Attachment J.5, tab A. Section: Technical
Approach, indicating the page numbers and/or section in the Offeror’s proposal where
the District will find the response in the proposal.

5. Section L.12.3 is amended to replace the first sentence with the following two sentences for
Attachments J.5 and J.6 to be provided in Excel:

“The Offeror’s provided Attachment J.5 and Attachment J.6 should be in Excel. All
remaining documents should be in a .pdf file.”

6. Section B.5, OPTIONAL ITEMS is hereby added for an optional digital solution for Instant
Issue Cards:

B.5 OPTIONAL ITEM

1. The Offeror may propose a no cost, optional digital solution for Instant Issue Cards.
The Optional Item, if any, will not be evaluated for the purpose of the contract
award.

3. The District may decide to exercise the option for the Optional Items if any, in the
District’s best interest through a bilateral modification to the Contract.



Solicitation CFOPD-24-R-007
Pre-Paid Debit Card Services
Amendment No. 2

7. Section L.3.3, Price Proposal is hereby amended to add #3 for Section B.5, Optional Item, if
any, as follows to be included in the Offeror’s Price Proposal:

3) Proposed Optional Item, for a no cost, optional digital solution for Instant Issue Cards,
pursuant to Section B.S5, if any

8. Section C.4.5.4 is hereby amended to add the following to the end of the sentence:

This provision does not apply to the MPD program cards and MPD program
card shipments will be as directed by the COTR to MPD or other location.

9. (C.4.7.1.n and o are hereby replaced as follows to clarify the reference to saving
accounts:

n. Savings Account Deposit
0. Savings Account Enrollment

10. Section C.4.18.2 is replaced as follows to remove references to OnPoint:

2. DOES uses a third-party contractor’s system for its claimant application and
approvals as well as payment of unemployment compensation benefits. The
Contractor shall be able to receive all required files from DOES and ensure
cardholders are paid daily. The Contractor shall receive card funding from the
District’s banking contractor via ACH. The Contractor shall receive, via
Secured File Transfer Protocol (SFTP), a Create Account data file requesting
a new card setup transmitted directly from DOES which will include the
following fields of information: full name, email address, address, and phone.

11. Section C.4.19.2 is hereby replaced as follows to remove references to “secret”:

2. The Contractor shall mail cards directly to the taxpayer’s address with
confidential information for activation. The confidential information shall be
unique to the cardholder for activating their individual card. If activation fails,
the Contractor shall provide a customer service group that the cardholder can
call to speak with an operator to gain assistance. The Contractor shall not have
access to the confidential activation information.

12. Section C.5.4.4 is hereby added as follows to clarify how the rebate will be paid:

4. The rebate shall be paid by deposits to the individual cards held by the customers
(individual cardholders).

13. Section C.5.3 is replaced as follows:



Solicitation CFOPD-24-R-007
Pre-Paid Debit Card Services
Amendment No. 2

3. The Required Service Level Measures are as follows:

Measure Minimum Target Description
Timeframe

Calculation

Measures the time
to establish new
card accounts,
assign account
numbers, and return
files to the agency
with those account
numbers from the
time of receiving all
Within two (2) necessary
business days in cardholder account
1. New Account | accordance with information from
openings Section C.4.5.3 100% the agency.

Any day the
measurement
exceeds two (2)
business days.

Measures that 100%
of funds are
available to
cardholders by the
same business day
as long as the

System C43.2 95% Online System(s).

District provided
. Immediate in the file to the Any instance funds
2. Loading of accordance with Contractor by 3:00 | are not immediately
funds Section C.4.5.9 100% PM EST. available.
Measures the Calculation of the
availability of the total minutes the
IVR System to IVR is available in a
3. Information respond to calendar month,
Voice Cardholder divided by the total
inquiries 95% of the | minutes in such
Response In accordance with total minutes in the | calendar month,
(IVR) System | Section C.4.3.1 95% calendar month. times 100.
Calculation of the
total minutes the
Online System(s) is
available in a
calendar month,
divided by the total
minutes in such
calendar month,
times 100.
(Including regularly
scheduled
24 hours/365 days a maintenance but
. year in accordance Measures the excluding
4. Online with Section availability of the emergency system

issues.)




Solicitation CFOPD-24-R-007
Pre-Paid Debit Card Services
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Measure Minimum Target Description Calculation
Timeframe
Any instance that
the Toll-Free Live
Customer Service
5. Toll-Free Live ) Center is down,
Customer Daily 7:00 AM to Megsur_gs the mc!udlng schedulpd
. 9:00 PM EST in availability of the maintenance, during
Service accordance with Toll-Free Customer | the minimum
Center Section C.4.4.2 100% Service Center. timeframe.
Calculation of the
total number of
successful reversals
and recalls minus
the number of
Measures the date reversals and recalls
from the that were returned to
Contractor’s receipt | the District’s
of the reversed or account after the
Two (2) Business recalled funds to the | minimum timeframe
Days in accordance date the funds are divided by the total
6. Recalls and with Section received in the number of reversals
Returns C492 90% District’s accounts. | and recalls.
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